
 VIBRATING FOOT MASSAGER

User Manual



Read all instructions carefully before using this product. Retain this manual for

future reference. Read the operating instructions carefully before use, especially

the safety precautions.

IMPORTANT

Always place product  on a flat surface.

Ensure that children do not use product without adult supervision.

Do not use product if your hands are wet.

Do not allow product to make contact with water.

If the power cable is damaged, it should be replaced with a special cable by 

the manufacturer of authorized technical service.

Unplug the device after use.

As with any other physical exercise device, consult your doctor before you 

start using product.

This device may be used by children aged eight and over, by people with reduced 

physical sensory or mental abilities, and by people lacking in experience and 

knowledge if they. Are appropriately supervised or given suitable instructions on 

the safe use of the device and understand the dangers its use entails. Children 

should not be allowed to play with the device. Children should not clean or do 

maintenance on device without supervision.

This product is not intended for medical use. It is intended only for massages.

 The appliance should only be used with the power supply unit provided with

 the device.

Consult your physician before usingthis product if:

 

SAFETY WARNINGS

PORDUCT SPECIFICATIONS

Porduct Name:

Input:

Dimensuon:

Net weight:

Cross weight:

 VIBRATING FOOT MASSAGER

AC100-240V , 50/60Hz

40x36x13,2cm

3.9kg

4.55kg

Because skin friction can be painful, it is recommended that the device not be

directly applied to the skin. Stop using immediately if you feel discomfort or pain.

Do not use this product at bedtime. The massager has stimulating effect and

can delay sleep.

To avoid a short circuit. Connect the device correctly and keep it away from

metal (needles), waste and water.

Use the device on a flat surface. If the device is not stable, it could tip over

and cause injury.

Remove the adapter from the power outlet when not in use.

If you suspect a problem, turn off thedevice as soon as possible.

When not in use for extended periods, store the device in its packaging in a

safe, dry, cool place.

Do not place any other objects on the massager.

If the power cord is damaged, it must be replaced, but only by an authorized 

and qualified person.

To avoid injury and irreparable damage, always sit while using the massager. 

To avoid dangerous injury, never stand onthe unit or use it forcefully.

Do not attempt to disassemble or repair the product. Repairs may only be 

carried out by suitably qualified technicians.

You are pregnant

You have a pacemaker, an implant or other aids

 You suffer from diabetes

 You have a circulatory disorder

 You have concerns about your health

 The elderly and infirm should consult

 



PRODUCT OVERVIEW NAMES AND FUNCTIONS OF THE CONTROL

PRODUCT OVERVIEW

Press to turn on/off
POWER:

Adjust the machine running direction
of the Platform while using it in manual 
mode

RUNNING DIRECTION

Press to strat the automatic setting
STRAT:

Press to adjust the speed of the 
Platform while using it in manual mode

SPEED:

Press to adjust the time of the duration 
before starting a new manula mode session

TIME:

Starts and operates automatically at Level 12 
speed. Note: the max speed of this foot 
massager is Level 15

H KEY:

Starts and operates automatically at 
Level 3 speed

L KEY:

SPEED

SPEED

H

H

The foot massager will automatically cycle 
through 3 preset programs:

      P1- Low speed program (Levels 3-9)
      P2- Middle speed program (Levels 6-12)
      P3- High speed program (Levels 9-15)

Note: Each program operates for 10 minutes

P KEY:

TIMETIME

TIME

TIME

SPEED

SPEED

Press to stop the automatic setting
STOP:

1 2

3
4 5 6

1.

2.

3.

4.

5.

6. 

Power: Turn the Power On/Off

LED Display Window: displays the runtime and current speed

Program: three automatic programs

Start/Stop:start/stop the machine.

Running Direction:Adjust the machine running directionof the Platform while 
using it in manual mode

+/-: vibration speed adjustment.

Reception range of the remote control operation is 8 feet. 
Ensure that the red indicator light at the top of the remote control points 
towards the screen panel of the foot massager when using the remote control. 

Control Panel
Foot Padding

Power Interface



LIMITED LIFETIME WARRANTYPRODUCT CARE
 

Your Medic Therapeutics vibrating foot massager is backed by a limited 
lifetime manufacturer’s warranty.  Medic Therapeutics will repair or 
replace your device at any time should it fail due to a defect in material or 
workmanship, subject to the certain limitations.   

 
This limited warranty does not cover any damage that results from 
unauthorized or improper use, service, or repair.  Further, it does not 
cover damage caused by accident, impact, negligence, or normal wear 
and tear.Should you discover your Medic Therapeutics vibrating foot 
massager is not functioning properly, please send your device to our 
repair center for evaluation. If your product cannot be repaired or serviced, 
we will reserve the right to change it for a similar or newer model.       

 
Please note that a flat rate of $48.00 will be charged to cover a service 
evaluation fee and return shipping of your device. All warranty claims must 
be accompanied by a copy of your proof of purchase from an authorized 
retailer. Please send your device, proof of purchase, and a check or money 
order in the amount of $48.00 made out to Medic Therapeutics to:

Address: 
Medic Therapeutics Service Center
3069 Taft Street
Hollywood, FL 33021

Contact: 
warranty@medictherapeutics.com 

 
STORAGE 
When not in use, place the product into the box and store in a dry, 
ventilated, cool area. 
Do not twist the power cord. 
Do not place product in direct sunlight or heat. Do not store where there is 
high humidity, in areas such as bathrooms. 

CLEANING 
Before cleaning, make sure to turn the power off and unplug the power cord. 
Use a dry cloth to clean the surface of the product. 
Do not use corrosive cleaning agents to clean the product.

TROUBLESHOOTING
 

If you have problems when using this product, refer to the following tips and 
possible solutions.

Status Possible Cause Solution

Product 
doesn’t 
turn on

Not powered Make sure power cord is 
plugged in

Product 
suddenly 
stops 
operating

1. Power failure 
2.  Timer exceeded 30 minutes
3.  Continuous use time is too 

long, overheat protection 
4.   Max User Weight exerted 

on pedals has been 
exceeded. A Protection 
Action is initiated

1.  Check that the power cord 
is connected 

2.  Press the Power button to 
turn the machine on 

3.   Let the product cool down, 
then turn the power back on

4.  Do not stand on device and 
do not exceed the Max User 
Weight


